FleetManager™

Know Your Business

FleetManager™ enables managers to analyze, understand and improve taxi fleet
operations by fransforming data info meaningful information and reports.
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Management Reports: gain insight into your business

FleetManager™includes over 200 ready-made management reports for analyzing
fleet operations. The reports enable managers to build a competitive advantage
and improve business operations by analyzing past performance, monitoring present
operations and establishing effective plans for the future. Users save time by quickly
accessing operational data to review trip exceptions, handle customer and driver
inquiries and complaints, and facilitate database maintenance activities.

Reduce your operating costs with the wealth of statistical data for detailed analysis
of performance metrics for customer service quality, call taker efficiency, and fleet
operations. Use the management reports fo gain insight fto your company and who
your customers are, and identify business frends and new revenue and growth
opportunities. Then take action to develop and improve your sales and marketing
programs to gain market share.
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FleetManager™

FleetManager™ Features

FleetManager™ uses Hummingbird's Reporting
enterprise query and reporting Static or interactive reports in a
application, Bl Query, and includes a variety of styles
custom-built data model and over 200 Create multiple day reports
pre-built reports and queries. Create multiple table spanning
reports
Report Wizards to easily create
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Graphical map of the data model
Superqueries: joins of mulfiple
queries

Save custom queries info executive
buttons

Automate recurring fasks

Data Distribution

Save query results to: fext, CSV,

HTML
Export query results to: Word, Access,
Excel, e-mail
Export reports to: PDF, ActiveX, Java,
QuickSheet
Dty Coliea kr Sailsfical Rapeor! s e Management Reports
gy M i Dok Do [ N e B I ey Rk P
by Account and Client Profiles and
= MEFLR - - i " F L] ] i L ] t + i L ] = 4 .
- =T St e e el == History
P o e L R e I I Statistics on Call Taker, Supervisor,
e s r L] i i ] [} LI | [] [l L] i ¥ ] " i . . .
o e T T R R R Driver, Service Time, Zones
s R R e Trip Details, Summaries and
RGN, W 4 W W W W 4 g @ W & F = e Excepﬁons
i ot el T i btk e Time Calls
Address, Zone, Vehicle, Attributes
Digital Dispatch Systems Inc.
North America United Kingdom India
11920 Forge Place Bar Hill Business Park 808, Tower 2, Signature Towers
Richmond, BC V7A 4V9, Canada Saxon Way, Bar Hil South City, Gurgaon - 122001
Tel: +1 604 241-1441 Cambridge, CB3 8SL, UK. Haryana, India
Fax: +1 604 241-1440 Tel: +44 (0) 1954 780888 Tel: +91 (124) 2581047
Fax: +44 (0) 1954 781612 Fax: +91 (124) 2580279
Sweden Singapore
R&dmansgatan 48 159 Sin Ming Road #05-07
SE-113 57, Stockholm, Sweden Amtech Building, Singapore 575625
Tel: +46 (0)8 674 12 50 Tel: +65 64551713
Fax: +46 (0)8 612 65 35 Fax: +65 6455 0307
Printed in Canada
Dﬁs 50|65@di9”0|‘di5p0fch-Com P38 and FleetManager™ are trademarks o_f Digital Dispatch Systems Inc. )
Sftfaretiyerd www.digital-dispatch.com Sners, DgTol Diarch maimicim o oty of Connsous morevement a0

therefore reserves the right to change specifications without prior notice.
Reference: 013106



