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Payment Gateway™ Advantages

Prepaid Cards

Payment Gateway™ is a total solution 
that allows you to issue and activate 
cards, and manage corporate or 
institutional accounts.

Drivers accepting cards simply swipe 
the card through the credit card 
reader. 

A web-based payment interface 
lets your company stay in control of 
card sales, card activation, account 
information and reloads as well as 
management information reports on 
transactions.

Increased revenue from transaction 
fees and surcharges

Increased customer loyalty from 
customers who choose your cab as 
the preferred taxi

Increased payment security and 
convenience for customers and 
drivers. Less cash and paper to 
manage

Lower overhead and administration 
than vouchers

Introducing Digital Dispatch Payment Gateway™ for managing cashless 
payment options: Prepaid Gift Cards and Account Cards.

Like gift cards, prepaid cards are fixed-
value cards that consumers purchase 
to pay for cab fares. Once purchased, 
they can be used or given away as 
gifts, promotions or incentives. 

To pay for a fare, the consumer 
presents the card to be swiped. The 
transaction (fare amount) is deducted 

from the card’s balance. Prepaid 
cards have a declining balance that 
consumers can reload at any time by 
making a credit card payment. 

The card can be re-used until the 
balance is empty. Consumers can 
reload the card’s value (bring the 
balance up to the original value) 
at any time by making an online 
credit card payment to the Payment 
Gateway™ client web site.
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Account Cards
Account cards look like credit cards 
but act like vouchers to pay for cab 
rides that are billed to accounts 
for your corporate and institutional 
customers. They have an increasing 
balance. Your account customer is 
billed monthly for each card’s usage.

Why use a card instead of vouchers? 
The swipe card simplifies the collection, 
payment, tracking, and accounting 
of cab fares paid on account for both 
you and your account customer.

Popular with law firms, hospitals, 
government agencies and schools, 
account cards can be used by staff or 
clients.

Once issued, the account cards can 
be used for as long as the account 
is active. Account cards can also be 
deactivated individually. 

Account cards can be issued for 
one-time usage for clients of account 
holders. Accounts are synchronized 
with existing accounts managed in the 
dispatch application.

Easy to set up, Payment Gateway™ 
offers an intuitive web interface for 
account cards administration.

Payment Gateway™ offers a secure 
web interface for consumers to 
reload prepaid cards by making a 
secure online payment (credit card). 
Customers can check the balance on 
a prepaid card from the web interface 
or from the cab before paying 
for the trip similar to a credit card 
preauthorization.

Payment Gateway™ features a 
comprehensive set of ready-to-run 
reports that can be used with the 
FleetManager™ report package.


