
SmartCab™

Who We Are

Digital Dispatch Systems was incorporated in 1987.   Since 
then we have leveraged our application software 

expertise gained in the taxi market into courier, 
limousine, roadside assistance, emergency service, 
transit/paratransit, airport shuttle, and vehicle 
location and tracking markets.  Today, Digital 
Dispatch Systems is a world leader in taxi systems 
and is a leading supplier to the paratransit and 
auto-club markets.

What We Do

Digital Dispatch Systems is a global provider of turnkey 
wireless mobile data dispatching systems focusing on 

real-time dispatching, vehicle location and tracking, and 
computerized routing and scheduling. We are a worldwide leader in 

providing wireless mobile data solutions for the taxi market.

What Sets Us Apart

• Design and manufacture our products in-house  
• Profi table operations for over 16 years
• Recipient of the AAA “Preferred Supplier” award in 2005
• Publicly traded company on TSE; DD

Our Clients  

With about 70, 000 mobile devices installed worldwide, we know that providing 
quality products and responsive customer support are fundamental to meeting 
the needs of our customers.  Innovation and market-leading products have 
been the hallmark of our success ensuring profi tability year to year.

A trusted solution from a trusted name

Digital Dispatch Systems Inc.
Phone:  845.709.2409        nysales@digital-dispatch.com 

www.digital-dispatch.com

A Trusted Solution 
From A Trusted Name



Driver Information Monitor (Vector 530™)

• Easy to read LCD display 
• Simple to use function keys
• Trip sheet and text messaging capabilities
• Integrates seamlessly with most taxi meters
• Proven performance with over 4,000 in service

Passenger Information Monitor  
 (iView 8000™)

• Large, interactive 10.4” display
• Endures the adverse environment

• Mounted in security partition (or optional pole mount)
• Enhanced video processing and dual speakers

• Integrated payment card reader
• Based on our proven iPilot 8000™ technology

GPS 530™ 

• Provides vehicle location information where satellites are blocked
• Sophisticated internal dead reckoning
• High sensitivity 12-channel GPS receiver

Optional SmartPrint™ In-vehicle Printer

• Recommended to increase savings and improve effi ciency
• Faster than typical meter printers
• Clear and effortless trip sheet printouts
• Twice the size of average printouts

Credit Card Payment Processing

• Speedy credit and bank card transactions 
• Protected, high-speed connectionOperation Center

Owner & Driver Access

Digital Dispatch™ Help Desk    

Web Portal

• Prompt and straightforward access
• Secure access
• Administer data and view data
• Send text messages to vehicles

Reports

• Trip reports 
• Shift summary reports
• Payment reports 

In-vehicle Solution
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